The essential guide
to employee benefits
personalization

Simplifying employee benefits
for greater engagement
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Simplifying benefits
for everyone

Simplifying benefits is more essential than ever before.
Employees often struggle to navigate complex benefit
offerings, leading to confusion and underutilization.

By focusing on simplicity and employee benefits personalization,

employers can enhance employee engagement and
satisfaction.

The role of technology and service
in benefits administration

Technology also plays an important role in making benefits more
accessible and personalized. With intuitive platforms and Al-driven
insights, employees can more easily understand and choose the right
benefits for their needs. Additionally, responsive and reliable service
enables employees to receive the support they need when making
important benefits decisions.

This guide will explore how personalization in benefits can drive
higher engagement, improve retention, and ultimately create a more
productive workplace. We'll also discuss how technology plays a key
role in simplifying and personalizing benefits, making it easier for both
employees and HR teams to manage and maximize their offerings.

Why simplification is essential in employee benefits

The complexity of traditional benefits The value of simplicity

Many employees and HR teams face challenges Simplified benefits solutions drive engagement by:

with traditional benefits, including:

Encouraging higher participation rates

Confusing plan options and eligibility rules Making benefits accessible and easier to
Lack of clear communication understand
Difficulty in accessing and managing benefits Reducing administrative burdens for HR teams

Misalignment between employee needs and

available offerings
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Technology that makes
your life easier

Using modern tools for
streamlined benefits

Employers can leverage technology to simplify
benefits management through:

Digital platforms for easy enrollment and
administration

Al-driven insights that personalize offerings
Automated compliance tracking and reporting

Features employees and
HR teams love

User-friendly interfaces with mobile access
Real-time support and self-service tools

Seamless integration with payroll and
HR systems

@ﬁé}

Automation that reduces
administrative burdens

Automating payroll and benefits integration
Reducing errors and compliance risks
Enhancing efficiency for HR teams
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Personalization that drives engagement

The impact of personalized Personalization in action
benefits By using employee data responsibly, employers can:
When employees receive benefits that match their Recommend benefits based on individual
individual needs, they are more likely to engage preferences

with and appreciate their offerings._According to
one study nearly 85% of employees who work for
companies offering flexible benefits feel they are
more engaged and satisfied at work. Personalized
benefits can include:

Enhance employee satisfaction and retention

Increase productivity through personalized
support

Wellness programs
Financial planning resources
Flexible paid time off (PTO)
And many more!

Engagement as the ultimate goal

Personalization turns benefits into a strategic tool
for improving employee engagement, retention,
and overall workplace satisfaction.

Implementing a simplified,
personalized benefits strategy
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Getting started Communicating Measuring the success

To implement a successful the change; Track participation and

strategy: Clearly introduce employees engagement rates
Assess current benefits for to the new benefits system Evaluate employee satisfaction
simplification opportunities Develop educational materials Assess the return on investment
Partner with technology that simplify complex (ROI) of benefits programs

and service providers for information
seamless integration
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How WEX can help

Comprehensive solutions for simplifying benefits

WEX offers benefits platforms that simplify complex processes and enhance usability, enabling employees
to access and manage their benefits effortlessly. WEX's BeneFITwise Premier transforms employee benefits

into a flexible, personalized experience that meets the diverse and evolving needs of today’s workforce.
By leveraging analytics and individual health claims, it empowers employees to make informed decisions,
maximize their benefits’ value, and achieve financial wellness—all while simplifying the process for employers.

Technology that makes your
life easier

WEX provides advanced technology solutions,
including:

Personalized benefits recommendations at scale:
With Benefit Assistant, WEX offers Al-driven,
personalized benefits guidance for employees,
ensuring that each individual receives relevant and
tailored recommendations based on their needs and
preferences.

Seamless integration with payroll and HR systems
to reduce administrative burdens: WEX'’s platforms
are designed to integrate smoothly with existing HR
systems, helping to streamline the entire benefits
management process.

Personalization that drives engagement

WEX’s data-driven insights help employers:

Tailor benefits to meet diverse workforce needs

Adapt to evolving employee preferences with
flexible solutions

About WEX

Service that delivers
WEX offers:

Dedicated support teams to assist with
implementation and ongoing management

24/7 access to knowledgeable service
professionals

Partnering for success

By collaborating with employers, WEX ensures that
benefits programs are effective, engaging, and
future-ready, offering personalized solutions that
align with the unique needs of each employee. WEX’s
tailored approach helps employers create benefits
packages that resonate with their workforce, driving
higher engagement, satisfaction, and retention.

Ready to learn more?
Contact WEX today.

WEX (NYSE: WEX) is the global commerce platform that simplifies the business of running a business.

We have created a powerful ecosystem that offers seamlessly embedded, personalized solutions for our
customers. Through our rich data and specialized expertise in simplifying benefits, reimagining mobility, and
paying and getting paid, WEX aims to make it easy for companies to overcome complexity and reach their full
potential. For more information, please visit www.wexinc.com.
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