
Business Challenge:  Orbitz was issuing credit cards to hotels for every confirmed booking, and often there were 
miscommunications on the settlement price. This resulted in hotel overcharges that needed to be managed and rectified. 
The reconciliation process was extremely manual and the finance organization saw that their volume was on track to rise 
from hundreds to thousands per week.  In addition to incurring the costs of manual processing and labor, the overcharges 
represented lost revenue for Orbitz.

WEX Travel Solution: Orbitz leveraged the WEX Travel solution, specifically tailored for the travel industry.  Virtual 
Cards enable Orbitz to issue one-time, electronic payment cards to airlines, hotels and other vendors with chargeable funds 
limited to the exact amount owed.

STREAMLINED
payment transactions for millions of travel bookings annually.

DEVELOPED 

a unique overcharge dispute automation program to replace manual and expensive process.

IMPROVED 

dispute resolution while mitigating labor costs and recovering more revenue.

“The level of customer service at WEX is unparalleled in my experience. Being able to have an account executive  
that not only knows her product but knows mine seems to be the norm at WEX and it’s very much appreciated.”

- Payments Solutions Manager, Orbitz 

wexvirtualpayments.com  //  virtualpayments@wexinc.com  //  1-855-671-5014

For more information about how WEX Virtual can work for you:

Orbitz is a leading online travel agency, booking millions of flights, hotels, rental cars and more throughout the world.       
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